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It is a new system 
functionality at the order 
level that allows marking an 
order as belonging to a retail 
customer.

What is the Retail Flag?
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How it is used?

Its use is very simple and can be done in two ways:

Mark an account as a retail customer, so that all 
orders associated with that account will be considered 
as such.

Check the retail flag box within the invoice of an 
order, so that only this order will be treated as a retail 
order.
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If I mark an account as 
retail, is it permanent?

No, the option to mark an account as 
belonging to a retailer can be changed 
at any time, and the system updates it 
in real-time.
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What does marking an account 
or order with the Retail Flag?

Marking an account or order with the Retail Flag does not 
entail any new obligations for the customer but does offer 
a potential benefit.

The market will be able to see this feature, and if market 
makers deem it appropriate, they may tighten the spread 
in the contract, thus providing better prices for the 
customer.
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