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MEFF Updates the Block Trade Portal (Meff Trade Entry) to Align with SIX Group Security 
Standards. 

 

In line with its commitment to meeting the performance and security standards of the SIX 
Group, MEFF has updated the Block trade Portal (Meff Trade Entry) to comply with the newly 
established requirements. 

 

No functional changes have been made to the portal, and all trader databases configured 
by users will remain unaffected. 

 

The main change concerns the login procedure. From now on, member-user identification 
will be carried out using an email address associated with the operator. Additionally, as 
an extra security measure, users will be required to install the FUTURAE application to enable 
two-factor authentication (the same app will be needed for both the test and production 
environments). 

 

A single member-user may be associated with multiple operators, who can be connected 
simultaneously. They will share all user information and the trader database; however, each 
operator will log in with their mail address and must complete two-factor authentication 
using the FUTURAE app. 

 

Due to this change, all current operators must re-register by completing the attached user 
registration template and sending the information to meffmarketservices@grupobme.es 

 

The new access method, available in the member training environment since September 29, 
will be enabled in the production environment starting November 14 via the following: 

https://trading.bolsasymercados.es/brokerMeff 

 

During a two-month transition period, both access methods will coexist: 

• The current method via the usual URL. 

• The new method with two-factor authentication. 

 

From mid-January 2026, the current access method will be permanently disabled. 

 

Given the impact of this change, MEFF strongly recommends migrating to the new system 
as soon as possible to avoid service disruptions. 

 

mailto:meffmarketservices@grupobme.es
https://trading.bolsasymercados.es/brokerMeff
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We will reach out directly to all users who have already submitted their registration form to 
assist them with the onboarding process in the new portal. 

 

For further details on the new portal access process, please refer to Annex I, which provides 
step-by-step instructions. 

 

For any questions or clarifications, please contact MEFF at the email 
meffmarketservices@grupobme.es or by phone at 91 709 53 00. 

 
  

mailto:meffmarketservices@grupobme.es
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ANNEX I 

ACCESS INSTRUCTIONS 

 

Access is provided through the following website:  

 

https://trading.bolsasymercados.es/brokerMeff 

 
 

  

 

 

FIRST LOGIN 

 

1. The user must request registration as a new user on the Block Trade Portal 
(regardless of whether they already have an assigned username). Once MEFF has 
registered the user an email will be sent with a default password. 

 
 
 
 
 
 

Enter the email address 
provided during registration. 

Enter the password. 

Accept 

https://trading.bolsasymercados.es/brokerMeff
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2. Upon entering the default password in the portal, the system will prompt the user 
to change it. Password requirements will be displayed. 

 

3. After changing the password, the user will be asked to enter a 6-digit code sent via 
email. 

 
 

4. Once the code is entered, a QR code will appear. This must be scanned using the 
FUTURAE app, which should be installed beforehand. Select “SCAN QR” in the app to 
proceed. 
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Installing the FUTURAE App 

• Android users: 
Download from Google Play: FUTURAE on Google Play 

• iOS users: 
Download from the App Store: FUTURAE on App Store 

 

5. After scanning the QR code, the user must approve the login request within the 
FUTURAE app. 

 

 

 

 

 

 

 

6. Once approved, a confirmation message will appear, and access to the portal will be 
granted. 

 

 

 

 

 

 

 

https://play.google.com/store/apps/details?id=com.futurae.mobileapp&hl=es-MX
https://apps.apple.com/ec/app/futurae/id1069858990
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SUBSEQUENT LOGINS 

For future logins, users will only need to enter their email address and password, and 
approve the session via the FUTURAE app on their mobile device. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

This material has been prepared by Bolsas y Mercados Españoles, Sociedad Holding de Mercados y Sistemas Financieros S. A. (BME), its subsidiaries, affiliates 
and/or their branches (together, "BME") for the exclusive use of the persons to whom BME delivers this material. This material or any of its content is not to be 
construed as a binding agreement, recommendation, investment advice, solicitation, invitation or offer to buy or sell financial information, products, solutions or 
services. The information does not reflect the firm positions (proprietary or third party) of the entities involved in the Spanish Securities Market. BME is under no 
obligation to update, revise or keep current the content of this material, and is subject to change without notice at any time. No representation, warranty, 
guarantee or undertaking – express or implied – is or will be given by BME as to the accuracy, completeness, sufficiency, suitability or reliability of the content of 
this material. 

The opinions presented are theoretical and, therefore, the content hereof is intended for informational purposes only and should not be used for portfolio or 
asset valuations, or as the basis for any investment recommendations. Neither contributing Entities, nor Bolsas y Mercados Españoles, Sociedad Holding de 
Mercados y Sistemas Financieros S.A.(BME) nor any of its subsidiaries, accept responsibility for any financial loss or decision made based on the information 
contained in this material. In general, neither Bolsas y Mercados Españoles, Sociedad Holding de Mercados y Sistemas Financieros S. A. (BME) nor any of its 
subsidiaries, nor the contributing Entities, their directors, representatives, associates, subsidiaries, managers, partners, employees or advisors accept any 
responsibility for this information or unauthorised use of the same. 

This material is property of BME and may not be printed, copied, reproduced, published, passed on, disclosed or distributed in any form without the express prior 
written consent of BME. 

2023 Bolsas y Mercados Españoles, Sociedad Holding de Mercados y Sistemas Financieros S. A. All rights reserved. 
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