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Following the Notice regarding BME Group’s Back-up Data Center migration, we would like to 
inform all customers about the details of the upcoming scheduled failover test. This test is 
designed to enhance the resilience and continuity of BME services and ensuring proper 
connectivity from the customers side after the mentioned migration. 

 

Purpose of the Test 

 
Over the past 18 months, the BME secondary datacenter has been successfully migrated from 
Plaza de la Lealtad to Equinix MD6 building in Alcobendas. Additionally, several carrier lines 
have been transitioned from Telefónica to Verizon, and essential hardware lifecycle upgrades 
have been completed. These initiatives are part of ongoing efforts to increase service resilience 
and ensure readiness for future requirements. 

The upcoming test is intended to validate business continuity processes by confirming seamless 
failover from the primary site (Las Rozas) to the secondary site (Alcobendas). 

 

Planned Activity 

 
On Sunday 21 September, between 09:00 and 19:00h, the network team will temporarily 
disable the carrier lines at the Las Rozas site for all customers. This action will trigger a failover 
to the secondary datacenter located in Alcobendas.  

During this window, customers will be able to verify connectivity to Bolsas y Mercados Españoles 
(BME) services, simulating a carrier or customer router outage at the primary location. 

Between 11:00 and 15:00h, the BME systems included in the scope of the test — Equity and 
Equity-like markets, Derivative markets, BME Clearing and Iberclear — will be available for 
access and testing.  

After 16:30h, a fallback to the primary datacenter in Las Rozas will be performed, and all carrier 
lines will be re-enabled. At this point, full redundancy will be restored and the test will be 
considered complete. 
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Usual behavior: 

 
 

 

BCP TEST: 
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Customer Actions Required 

 
No changes or actions are required from customers in preparation for the failover test, as the 
process is designed to be fully transparent. However, all customers are requested to verify their 
connectivity to Bolsas y Mercados Españoles (BME) systems between 11:00 and 15:00 on the 
day of the test, ensuring that all required services are accessible as expected.  

Important Note: All participants must ensure that connectivity is restored to the Las Rozas 
datacenter once the test is completed. Even during the failover window, connectivity should be 
limited to Las Rozas. Any persistent connections or routing to Alcobendas beyond the test window 
are not supported. 

Customers are kindly requested to notify the BME Helpdesk once testing is complete, 
confirming either successful connectivity or reporting any issues or disruptions 
encountered during the test period.  

The BME Helpdesk can be reached at tech.helpdesk@grupobme.es  or by phone at +34 91 709 55 
00. 

BME appreciates the cooperation and support of all customers as these important measures are 
undertaken to strengthen infrastructure and service reliability. 

 

Kind regards, 
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Schedule 

 

• 09:00–Initiate Failover to Alcobendas 
The network team will begin by disabling all carrier lines at the Las Rozas site. This will 
trigger the automatic failover process, redirecting all network traffic to the secondary 
datacenter in Alcobendas. The transition is designed to be seamless and should not 
require any intervention from customers. 

• 10:00-10:30– Start All BME Applications  
During this window, all critical BME applications and services — Equities and Equity-
like markets, Derivative markets, BME Clearing and Iberclear — will be started and 
made available from the Alcobendas datacenter. The technical teams will monitor the 
startup process to ensure all systems are operational and ready for customer testing. 

• 11:00–Notify Customers of Test Availability  
Once all applications are confirmed to be running, the BME Helpdesk will send a 
notification to all customers, informing them that the failover is complete and that all 
systems are available for connectivity and functionality testing from the secondary site. 

• 11:00-15:00– Customer Testing and Verification 
Customers are invited to verify connectivity and access to all required BME services 
during this period. Customers should check that all applications function as expected 
and report the results to the BME Helpdesk. Any issues or anomalies encountered 
should be reported immediately for investigation and resolution. 

• 15:00–End of Customer Test Window  
At the conclusion of the testing window, the BME Helpdesk will inform all customers 
that the official test period has ended. Customers should ensure that all feedback and 
test results have been submitted by this time. 

• 15:30-16:30 Fallback to Las Rozas and Restore Redundancy  
The network team will initiate the fallback process, re-enabling all carrier lines at the Las 
Rozas datacenter and restoring full network redundancy. This process will return all 
services to their standard operational state. 

• 16:30-18:30– Post-Fallback Customer Verification  
After the fallback is complete, customers are encouraged to verify once again that all 
services are accessible and functioning correctly from the primary datacenter. Any 
issues identified during this period should be reported to the BME Helpdesk for 
immediate attention. 
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• 19:00 –Test Completion  
The test will officially conclude at 22:30. All systems should be fully operational, and 
normal service will resume. A summary of the test results and any follow-up actions will 
be communicated to customers as needed. 
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This material has been prepared by Bolsas y Mercados Españoles, Sociedad Holding de Mercados y Sistemas Financieros S. A. (BME), its subsidiaries, affiliates 
and/or their branches (together, "BME") for the exclusive use of the persons to whom BME delivers this material. This material or any of its content is not to be 
construed as a binding agreement, recommendation, investment advice, solicitation, invitation or offer to buy or sell financial information, products, solutions or 
services. The information does not reflect the firm positions (proprietary or third party) of the entities involved in the Spanish Securities Market. BME is under no 
obligation to update, revise or keep current the content of this material, and is subject to change without notice at any time. No representation, warranty, 
guarantee or undertaking – express or implied – is or will be given by BME as to the accuracy, completeness, sufficiency, suitability or reliability of the content of 
this material. 

The opinions presented are theoretical and, therefore, the content hereof is intended for informational purposes only and should not be used for portfolio or 
asset valuations, or as the basis for any investment recommendations. Neither contributing Entities, nor Bolsas y Mercados Españoles, Sociedad Holding de 
Mercados y Sistemas Financieros S.A.(BME) nor any of its subsidiaries, accept responsibility for any financial loss or decision made based on the information 
contained in this material. In general, neither Bolsas y Mercados Españoles, Sociedad Holding de Mercados y Sistemas Financieros S. A. (BME) nor any of its 
subsidiaries, nor the contributing Entities, their directors, representatives, associates, subsidiaries, managers, partners, employees or advisors accept any 
responsibility for this information or unauthorised use of the same. 

This material is property of BME and may not be printed, copied, reproduced, published, passed on, disclosed or distributed in any form without the express prior 
written consent of BME. 

2023 Bolsas y Mercados Españoles, Sociedad Holding de Mercados y Sistemas Financieros S. A. All rights reserved. 
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